
DATA PRIVACY NOTICE FOR CUSTOMERS  

CONSENT TO Anafgroup related information & invitations  
 

Please read carefully the following information, which clarify how, by whom and for how long your 
personal data will be processed and what rights you have to protect such data, once you consent to 
receiving Anafgroup related information and/or invitations dedicated to customers:  

 

1. What personal data are processed by ANAFGROUP in order for me to receive Anafgroup 
information & invitations? 

 

You consented to receiving Type of transmission Personal data processed by 
Anafgroup for that purpose 

Information about Anafgroup 
organization, products and 
services, including newsletter 

e-mail 

Personal Name 
Company name 
Postal address 
e-mail 

Invitation to exhibitions, events, 
factory visits. 

e-mail 

Invitation to participate in 
customer surveys 

e-mail 

Information about Products and 
Services 

e-mail/phone 

 

We will also keep as information the date on which you consented to receive the information and/or 
invitations in order to be able to document such consent towards the responsible data privacy authorities, 
as required by the applicable European legislation. 

 

2. Which Anafgroup companies are processing my personal data? 
 

Each local Anafgroup entity responsible for the company for which you are working has access and may 
process your personal data in order to inform you personally about Anafgroup organization, products and 
services (including with newsletters) by phone and/or by e-mail and/or to invite you to participate in 
Anafgroup webinars, exhibitions, customer events and/or surveys per e-mail.    

Please be informed that your personal data once collected will be saved in our global customer 
management system, which is administrated by Anaf Fire Protection S.p.A.(i.e. acting as data processor) 
and are accessible, subject to a strictly defined authorization concept, to all companies of the ANAFGROUP 
group worldwide.   

 

When your personal data are exchanged between the companies of the Anafgroup, we use appropriate and 
suitable safeguards to protect them, namely the European Union’s Standard Contractual Clauses, 



completed whenever necessary by the requirements of Article 28 of the General Data Protection 
Regulation of the European Union (GDPR).   

3.How long will my personal data be stored? 
 
We will keep your personal data until you inform us in writing that you wish to withdraw your consent.   
You may withdraw your consent at any time within that period by sending an e-mail to: info@anaf.eu   
For each of the Anafgroup newsletter, you may also withdraw your consent by using the function 
“Unsubscribe” available directly in the newsletters received.   
Your withdrawal will be implemented as soon as possible for this specific use of your personal data.   
 

4. Are my personal data transferred to anyone outside of ANAFGROUP? 
 
Yes, your personal data will be transferred to the following entities outside of ANAFGROUP for the 
processing activities defined below, which are necessary to prepare and send you the information, 
invitations and/or surveys you agreed to: 
 

External entities 
(processors) 

Activity Personal Data Category Purpose 

Logistic companies such 
as DHL, FedEx, etc 

Delivery Personal name, 
Company name, postal 
address. 

Deliver samples, 
newsletter, invitation 
and other 
communications. 

 
 
We only work with companies, offering sufficient guarantees and in particular sufficient technical and 
organization measures to ensure a reasonable protection of your personal data, as required by law.  
Except to the companies listed above, we will not transfer your personal data to an entity or person outside 
of the Anafgroup for you to receive our information, invitations and/or customer surveys. 
 

5- Whom should I contact to obtain more detailed information or clarification about the use 
of my personal data? 
 
In case of questions, please contact ANAFGROUP Corporate Compliance by sending an email to:  
privacy@anaf.eu 
 

6. Whom should I contact to withdraw my consent? 
 
You may withdraw your consent at any time within that period by sending an e-mail to privacy@anaf.eu 
For each of the ANAFGROUP newsletters, you may also withdraw your consent by using the function 
“Unsubscribe” available directly in the newsletters received.   
 

7. What are my rights to protect my personal information? 
 
The new European legislation on data protection (GDPR) gives you the following rights as regard to the 
personal data we are processing:   
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− You have the right to ask us whether your personal data are being processed by ANAFGROUP, and if it 
is the case to obtain all relevant information as defined in this notice and a copy of such personal data. 

− You have the right to ask us to correct your personal data if you notice that we are using incorrect ones. 
− In some specific cases, you have the right to ask us to delete your personal data or to restrict the 

processing of your personal data. Please note that the processing of your personal being based on your 
consent, you may withdraw this consent at any time. 

− You have the right to ask us to receive a copy of your personal data, in a structured, commonly used 
and machine-readable format and to transfer such copy to another entity, to the extent ANAFGROUP 
may technically carry out such transfer. 

− You have the right to lodge a complaint with the supervisory authority responsible for data privacy in 
the country of your habitual residence, place of work or place of the alleged violation if you consider 
that the processing of your personal data by ANAFGROUP infringes these legal requirements. 
 

8. Are my personal data used for profiling activities or automated decisions made out of my 
personal data? 
 

No, no such activities are carried out by ANAFGROUP out of your personal data. Any click opening and 
sending information are either not collected or automatically anonymised.   

 

9. Data Protection Officer & Contact Details for personal data protection questions 
 

All ANAFGROUP companies have appointed the following data protection officer:    

Anaf Fire Protection S.p.A  

+39 0385 4533 

info@anaf.eu 

Via del Commercio 4, Torre D’Isola, 27020 (PV) 

 

You may however send any question or request concerning the processing of your personal data by 
ANAFGROUP to ANAFGROUP Corporate Compliance: privacy@anaf.eu  
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